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How to improve tourism service quality for
people with sensory disabilities
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The scope of
training

v'The benefits you have from tourists with sensory
disabilities

v Types of disabilities
v'The most important communication
v'Savoir - vivre in relation to people with disabilities

v'Recommendations for tourism companies’ public
spaces

v'Good practices

v'Information on accessibility for people with
sensory disabilities travelling to Cyprus

v'A game for you!
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How to speak to the Deaf tourist?




How to speak to the Deaf tourist?
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Recommendations for
tourism companies’ q

public spaces H













Preparation tourist place —
people with a hearing defect — recommendations







Good practices




The Pan Tadeusz Museum in Wroclaw
(Poland)

= There are no architectural barriers in the building. Every
site is accessible by lift.

= Throughout the entire exhibition leads a path for visitors
with visual impairments.

= The ticket price includes an audioguide with
audiodescription and a printed guide for visually
impaired visitors (in dual vision), available at the
cloakroom.

= For visually impaired visitors, they can provide a portable
enlarger — Optelec Compact 7 HD.

= |n every room of the main exhibition, one can find 3D
reliefs with selected objects and maps for visually
impaired visitors.

= Next to the ticket offices and in the cloakroom, induction
loops are installed



Fishhouse Nezas in Kavala (Greece)

= |n the city of Kavala, since 2019, a restaurant NEZAS
provides its menu in Braille so that even the blind can
read it.

= |tis the first time that a restaurant in Kavala adopts the
Braille code, the system of writing and reading of the
blind, thus giving the opportunity to many people to feel
more autonomy even when they need to go out to eat
and have fun.

®= The restaurant can accommodate in its store people
who, although they cannot see, however have the
opportunity to choose for themselves what to eat using
Braille.




Archaeological Site of Pafos (Ciprus)

= The Department of Antiquities of Cyprus introduced
a pilot project entitled “Tours for visually impaired
persons at the House of Dionysos”, at the
Archaeological Site of Pafos.

= The objective is to provide access to all citizens to
the archaeological heritage of Cyprus.

= |tis the first time that an opportunity is given to
visually impaired persons to get familiar with and
understand, in a direct and tangible manner, the
archaeological material and related aspects, such as
a mosaic and its manufacture technology.
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Hands to discover- the platform
(Portugal)

Accessible tourism for deaf people.

The www.handstodiscover.com platform is easy and
intuitive access to help overcome the barriers of
communication.

It is an innovative system with national and international
responses that enable true accessibility and autonomy in
places of tourist interest to deaf citizens who plan their
leisure time.

They have information about places, scheduling, choice
of points of interest, included in both deaf citizens like
those who want to travel to Portugal.

Users also have the option of being accompanied by a
certified sign language interpreter.



Websites of good practices

* https://muzeumpanatadeusza.ossolineum.pl

e https://www.facebook.com/fishhousenezas

e https://visitworldheritage.com/en/eu/tools-for-
the-visually-impaired/d39f82d7-13e5-4940-
bfa4-5f27bf9d1da9

e http://www.handstodisco58ver.com



https://muzeumpanatadeusza.ossolineum.pl/
https://www.facebook.com/fishhousenezas
https://visitworldheritage.com/en/eu/tools-for-the-visually-impaired/d39f82d7-13e5-4940-bfa4-5f27bf9d1da9
http://www.handstodisco58ver.com/

Information on accessibility for people with sensory disabilities
travelling to Cyprus

A. Official info by the Deputy Ministry of Tourism

This is very general and mostly focused on wheelchair
users.

Website: o . .
https://www.visitcyprus.com/index.php/en/practical-
information/accessible

www.accessible-cyprus.com

Flyer:
https://www.visitcyprus.com/files/Practicall/Info for
Disabled febl0 Irg.pdf

(only info for persons with sensory disabilities are

Information for visitors with

contacts to the Blind and Deaf Schools in Cyprus), = B
nothing else.


https://www.visitcyprus.com/index.php/en/practical-information/accessible
https://www.visitcyprus.com/files/PracticalI/Info_for_Disabled_feb10_lrg.pdf

B. Airport
Larnaka International Airport only has the following facilities for the blind or visually impaired:
BLIND PATH

1. Blind path

2. Room Mate, at the busiest PRM toilet at the terminal. The Room Mate is an Electronic wall-
mounted device, which gives bespoke audio description in a disabled access toilet, to guide
the persons with visual impairments in the room. It has been custom made for the specific
toilet and offers guidance in English & Greek language.

Nothing for the deaf.




Information on accessibility for people with sensory disabilities travelling
to Cyprus

C. Hotels

Very minimum requirements for persons with sensory
disabilities i.e. audible emergency alarms and visible
emergency alarms. The majority of requirements is for
wheelchair users.

D. Tourist Attractions

No facilities and no information at all for persons with

sensory disabilities whatsoever. Only info is for wheelchair &
accessibility.



Information on accessibility for people with sensory disabilities travelling
to Cyprus
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E. Specialist Travel Agencies

Visit Cyprus as a blind tourist

Accessible Cyprus (locally based)
https://www.facebook.com/groups/accessibletourism

Holidays to Cyprus for the blind/visually impaired (UK- i i s e
based represented by the local agency above):
https://seable.co.uk/visit-cyprus-as-a-blind-tourist/

Note: Also includes some interesting activities for the blind

(wine-tasting, pottery making, boat tour with audio
description)

Holidays to Cyprus for the deaf (UK based) - Limitless
Travel: https://www.limitlesstravel.org/disabled-

holidays/deaf-people/

Note: Also includes some interesting tips


https://www.facebook.com/groups/accessibletourism
https://seable.co.uk/visit-cyprus-as-a-blind-tourist/
https://www.limitlesstravel.org/disabled-holidays/deaf-people/

A game for you!




Hhm,
should | say
“See you next time”

or “Goodbye™?

Author: Hanna Parylak-Skawinska
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